
The International Journal of Interdisciplinary Organizational Studies 
ISSN: 2324-7649 (Print), ISSN: 2324-7657 (Online) 
Volume 19, Issue 1, January-June, 2024 
 

 
 
 
 

1161 
 

INNOVATION IN IRAQI BANKING: A DEEP DIVE INTO MOBILE PAYMENT 
SOLUTIONS 

 
Sarah Salih A Albayati 

Near East University, Business Administration department, TRNC, 10 Mersin, TR-99040 
Lefkosia, Türkiye, mohamedkhdeir2@gmail.com 

 
Assist. Prof.Dr. Ramyar Ahmed 

Near East University, Business Administration department, TRNC, 10 Mersin, TR-99040 
Lefkosia, Türkiye, ramyar.ahmed@neu.edu.tr 

 
Abstract: This article presents a comprehensive exploration of the transformative landscape of 
Iraqi banking, with a specific focus on the burgeoning influence of mobile payment solutions. 
Against the backdrop of a traditional banking sector, the integration of digital innovations, 
particularly mobile-centric financial technologies, has become a defining feature. The study delves 
into the multifaceted impact of these solutions, assessing their implications on customer 
convenience, security measures, and the overall banking experience. By examining the latest 
mobile payment solutions offered by Iraqi banks, this research aims to unveil the profound changes 
underway within the financial sector and elucidate their far-reaching implications for both financial 
institutions and consumers. The narrative underscores not only the immediate benefits of these 
innovations but also their pivotal role in fostering financial inclusion and contributing to the 
economic growth of Iraq. 
Keywords: Iraqi banking, Mobile payment solutions, financial innovation, Digital finance, 
Customer convenience, Security measures, Banking experience, Financial inclusion, Economic 
growth, Technological transformation. 
Introduction: 
The landscape of Iraqi banking, historically steeped in traditional practices, is undergoing a seismic 
shift fuelled by the relentless march of technology. In the midst of this transformation, the 
resonance of mobile payment solutions echoes as a defining symphony of progress. As Iraq 
grapples with the convergence of its rich banking heritage and the demands of a digital age, mobile 
payments emerge as a beacon of innovation, ushering in an era where financial transactions are 
seamlessly woven into the fabric of everyday life. 
To comprehend the significance of this transformation, one must first grasp the current state of 
Iraq's banking sector. Historically characterized by a reliance on physical branches and manual 
processes, the sector is now confronted with the imperatives of a globally interconnected world. 
Against the backdrop of economic reconstruction and growth, the demand for more efficient, 
accessible, and secure financial services has intensified. Iraqi banks, cognizant of this evolving 
landscape, are turning to technology as a catalyst for change. 
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Enter the mobile payment revolution—a paradigm shift that transcends the conventional 
boundaries of banking. The ubiquity of mobile phones in Iraq, spanning urban centers to remote 
regions, underscores the transformative potential of these solutions. From the bustling streets of 
Baghdad to the quiet corners of smaller towns, mobile payment solutions are bridging gaps, erasing 
distances, and democratizing access to financial services. It is within this context that we embark 
on a nuanced exploration of innovation in Iraqi banking, focusing on the dynamic realm of mobile 
payments. 
The importance of mobile payment solutions cannot be overstated. In a country where traditional 
banking infrastructure faces geographical constraints and accessibility challenges, mobile 
payments serve as a digital bridge, connecting individuals with financial services at their fingertips. 
As we delve into this landscape, the narrative is not merely about technological novelty; it is about 
empowerment, inclusion, and the recalibration of the banking experience for both consumers and 
financial institutions. 
This article is a voyage into the heart of this transformation—a journey that scrutinizes the latest 
mobile payment solutions offered by Iraqi banks. Beyond the convenience they afford, we will 
scrutinize the robust security measures employed to safeguard transactions in an era of increasing 
digital threats. The narrative extends to the user experience, exploring how these innovations are 
not just tools but companions in the financial journey of users. 
In crystallizing our exploration, the thesis stands firm: a profound understanding of mobile 
payment solutions is not just a narrative for the tech-savvy or the banking elite; it is a narrative 
that weaves into the broader fabric of Iraqi society, influencing how people conduct their financial 
affairs, build trust in digital transactions, and, fundamentally, contribute to the economic trajectory 
of the nation. Join us in unravelling this narrative—a narrative that speaks to the confluence of 
tradition and technology, heritage and innovation, in the dynamic landscape of Iraqi banking. 
Literature Review: 

1. Overview of Iraqi Banking Sector: The Iraqi banking sector's historical evolution has 
been explored by researchers such as Al-Hawat, Al-Dabagh, and Al-Dabbagh (2018). Their 
work provides a comprehensive analysis of the challenges and opportunities faced by Iraqi 
banking institutions, offering insights into the sector's historical development. 

2. Digital Transformation in Global Banking: Global trends in digital transformation 
within the banking industry have been extensively studied. Dhar and Chavali (2016) 
emphasize the imperative for banks worldwide to embrace digital innovations. 
Understanding the broader context of global digitization is crucial for contextualizing Iraq's 
efforts in the digital transformation of its banking sector. 

3. Mobile Payment Solutions: Research by Lee and Benbasat (2004) and Lu and Xu (2006) 
delves into the adoption patterns, user behavior, and socio-economic impact of mobile 
payment solutions. While these studies provide valuable insights, there remains a gap in 
the literature regarding the specific dynamics of mobile payment solutions within the Iraqi 
context. 
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4. Customer Convenience in Mobile Banking: The concept of customer convenience in 
mobile banking is explored by authors such as Gerrard, Cunningham, and Devlin (2006). 
Their research identifies key factors influencing user satisfaction and adoption of mobile 
banking services, providing a foundation for understanding customer preferences within 
the Iraqi banking landscape. 

5. Security Measures in Mobile Banking: Security concerns are paramount in the adoption 
of mobile banking solutions. Kwon, Lee, and Shin (2012) and Suh and Han (2002) examine 
various security measures implemented by banks globally and the challenges associated 
with securing mobile transactions. A thorough understanding of these security measures is 
crucial for evaluating the trustworthiness of mobile payment solutions in Iraqi banks. 

6. Mobile Banking in Emerging Markets: Research by Mas and Radcliffe (2011) and 
Zinman and Ashraf (2015) explores the role of mobile banking in emerging markets, 
emphasizing its potential to foster financial inclusion and contribute to economic 
development. These insights are valuable for contextualizing the impact of mobile payment 
solutions in Iraq, an emerging market in the Middle East. 

7. Case Studies in Banking Innovation: Case studies on banking innovation in the Middle 
East, such as the work by Almubarak and Saha (2017), offer valuable insights into 
successful implementations of digital banking solutions. These case studies provide 
practical lessons and shed light on challenges faced by financial institutions undergoing 
transformative changes. 

8. Regulatory Framework for Mobile Banking: The regulatory environment surrounding 
mobile banking is explored by Schellhase and Deakin (2018). Their research provides 
insights into the regulatory challenges and opportunities associated with the integration of 
mobile banking in diverse markets, serving as a foundation for understanding the 
regulatory landscape in Iraq. 

Material & Methods: 
1. Overview of Mobile Payment Solutions in Iraqi Banks: 

The landscape of banking in Iraq is undergoing a profound transformation, with financial 
institutions embracing digital innovations to meet the changing needs of consumers. Central to this 
evolution is the widespread adoption of mobile payment solutions, which have become integral 
components of the banking services offered by Iraqi financial institutions. This section provides a 
comprehensive overview of the various mobile payment solutions available in Iraqi banks, 
shedding light on their key features and functionalities. 
Iraqi banks have witnessed a notable surge in the deployment of mobile payment solutions, 
aligning with the global trend of increasing reliance on digital channels for financial transactions 
(Smith et al., 2019). The spectrum of mobile payment offerings in the Iraqi banking sector 
encompasses a diverse range of services designed to cater to the multifaceted needs of consumers. 
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One prevalent form of mobile payment solution is the mobile wallet, allowing users to store and 
manage their financial assets securely on their mobile devices. These wallets often come equipped 
with features such as quick fund transfers, bill payments, and the ability to make purchases at 
affiliated merchants. The adoption of mobile wallets mirrors global trends, with research indicating 
a significant increase in the use of such solutions across various regions (Zhang & Wang, 2018). 
Moreover, Iraqi banks have also embraced the use of mobile banking applications, providing 
customers with a comprehensive platform to manage their finances remotely. These applications 
typically offer functionalities like balance inquiries, transaction history reviews, and fund 
transfers. The convenience offered by mobile banking applications aligns with the growing 
emphasis on user-centric digital experiences in the banking sector (Kim & Ammeter, 2016). 
Key to the success of mobile payment solutions in Iraq is the integration of USSD (Unstructured 
Supplementary Service Data) technology, allowing users to access banking services through basic 
mobile phones, without the need for a smartphone or internet connectivity. This inclusivity is 
crucial in a diverse market like Iraq, where varying levels of technological accessibility exist 
among the population. 
Furthermore, Iraqi banks are incorporating QR code-based payment systems, facilitating swift and 
contactless transactions. These systems are gaining popularity due to their ease of use and 
efficiency in both retail and peer-to-peer transactions. The adoption of QR codes in mobile 
payments aligns with global trends, reflecting the increasing preference for seamless and secure 
transaction methods (Gupta et al., 2017). 
Security features are paramount in the design of these mobile payment solutions to instil trust 
among users. Multi-factor authentication, encryption protocols, and real-time transaction 
monitoring are among the security measures implemented by Iraqi banks to safeguard users' 
financial information (Jones et al., 2019). 
To enhance financial inclusion, Iraqi banks have collaborated with telecommunications providers, 
allowing users to link their mobile payment accounts with their mobile phone numbers. This 
linkage facilitates access to banking services for individuals who may not have had traditional 
bank accounts, contributing to broader financial inclusion efforts (Kumar & Mukherjee, 2019). 

2. Impact on Customer Convenience 

The impact of mobile payment solutions on customer convenience within the banking sector is a 
pivotal aspect of the ongoing digital transformation. As technology continues to reshape traditional 
banking practices, mobile payment solutions have emerged as a catalyst for enhancing customer 
convenience in a myriad of financial transactions. This section delves into the multifaceted ways 
in which these solutions have revolutionized banking experiences for customers, with a specific 
focus on fund transfers, bill payments, and other financial activities. 

A. Enhanced Fund Transfers: One of the key advantages of mobile payment solutions is the 
streamlined process of fund transfers. Mobile banking applications allow users to initiate 
transactions with a few taps on their smartphones, eliminating the need for physical visits 
to the bank or ATM. This has not only expedited the speed of fund transfers but has also 
made the process more accessible to a broader demographic. Studies such as the one 
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conducted by Lee and Lee (2017) emphasize the increased efficiency and convenience 
associated with mobile fund transfers, contributing to a positive shift in customer 
experience. 

B. Simplified Bill Payments: Mobile payment solutions have transformed the landscape of 
bill payments, offering users a hassle-free alternative to traditional methods. With the 
integration of bill payment features within mobile banking applications, customers can 
conveniently settle utility bills, credit card payments, and other financial obligations from 
the comfort of their homes. The study by Zhang and Liu (2018) underscores the 
convenience brought about by mobile payment solutions in bill management, noting the 
efficiency and time-saving benefits for customers. 

C. Diverse Financial Activities Through Mobile Platforms: Beyond fund transfers and bill 
payments, mobile payment solutions have expanded the scope of financial activities that 
customers can perform through their mobile platforms. This includes activities such as 
checking account balances, monitoring transactions, and even managing investment 
portfolios. The study conducted by Choudhary et al. (2019) highlights the diverse 
functionalities offered by mobile banking applications, providing users with a 
comprehensive suite of tools to manage their finances conveniently. 

D. Real-Life Examples and Case Studies: Illustrating the impact of mobile payment 
solutions on customer convenience is best exemplified through real-life examples and case 
studies. In regions such as Kenya, the success of mobile payment platforms like M-Pesa 
has revolutionized financial inclusion and customer convenience. M-Pesa's seamless fund 
transfer capabilities and bill payment features have become a global benchmark for the 
transformative power of mobile payments (Mas & Ng'weno, 2019). Additionally, banking 
institutions worldwide, including examples from developed economies like the United 
States and Europe, have introduced innovative mobile banking features that have 
significantly enhanced customer convenience (Statista, 2021). 

3. Security Measures in Mobile Banking 

In the rapidly evolving landscape of mobile banking, ensuring the security of transactions is of 
paramount importance. Iraqi banks, like their global counterparts, have recognized the critical need 
to fortify the safety of mobile transactions to instil confidence among users and foster widespread 
adoption. This examination delves into the security measures implemented by Iraqi banks, 
focusing on encryption, multi-factor authentication, and other protocols, and assesses their 
contribution to building trust among users. 

A. Encryption as a Pillar of Security: Encryption stands as a cornerstone in safeguarding 
sensitive information during mobile transactions. Iraqi banks leverage advanced encryption 
algorithms to secure data transmitted between the user's mobile device and the banking 
servers. This process involves converting sensitive information into an unreadable format 
that can only be deciphered by authorized entities. As studies indicate, encryption plays a 
pivotal role in preventing unauthorized access and protecting user data from potential 
breaches (Jones et al., 2019). By employing robust encryption mechanisms, Iraqi banks 
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bolster the confidentiality and integrity of mobile transactions, assuring users that their 
financial information remains shielded from malicious actors. 

B. Multi-Factor Authentication (MFA) for Enhanced Verification: Multi-Factor 
Authentication (MFA) adds an additional layer of verification beyond traditional username 
and password combinations. Iraqi banks incorporate MFA into their mobile banking 
platforms, requiring users to provide multiple forms of identification, such as a password, 
fingerprint, or a one-time authentication code. Research by Li and Duan (2020) 
underscores the effectiveness of MFA in mitigating risks associated with unauthorized 
access, providing users with an extra level of security assurance. By implementing MFA, 
Iraqi banks not only adhere to global best practices but also enhance user trust by 
demonstrating a commitment to robust authentication processes. 

C. Biometric Authentication for Seamless and Secure Access: Biometric authentication, 
including fingerprint and facial recognition, has emerged as a secure and user-friendly 
method for identity verification in mobile banking. Iraqi banks leverage biometric data to 
uniquely identify users and authenticate transactions. Studies by Kim and Ammeter (2016) 
highlight the user acceptance and enhanced security offered by biometric authentication 
methods. By incorporating biometrics into their security protocols, Iraqi banks strike a 
balance between convenience and robust security, fostering a positive user experience and 
building trust in the reliability of mobile banking platforms. 

D. Continuous Monitoring and Fraud Detection: Security protocols extend beyond user 
authentication to include continuous monitoring and fraud detection mechanisms. Iraqi 
banks implement real-time monitoring tools that analyse user behaviour, transaction 
patterns, and potential anomalies. This proactive approach to security, as suggested by 
Ahmad and Al-Yaseen (2018), enables banks to swiftly identify and respond to suspicious 
activities, mitigating potential risks. The implementation of fraud detection measures 
contributes significantly to user trust, assuring customers that their transactions are subject 
to vigilant scrutiny for any fraudulent activities. 

4. Case Studies: 

The implementation of mobile payment solutions by Iraqi banks has emerged as a crucial facet of 
their digital transformation journey. Examining specific case studies provides valuable insights 
into the successful adoption of mobile payment solutions in this unique banking landscape. 
Through a careful analysis of these cases, one can highlight not only the positive outcomes but 
also extract lessons that contribute to a deeper understanding of the challenges and opportunities 
inherent in integrating mobile payment technologies. 
One notable case is the successful implementation of mobile payment solutions by Al-Rafidain 
Bank in Iraq. Al-Rafidain Bank has been a pioneering force in embracing digital technologies to 
enhance its service offerings. By introducing mobile payment solutions, the bank aimed to cater 
to the evolving preferences of its customer base. The positive outcome of this initiative is reflected 
in the significant increase in customer engagement and transaction volumes. Users embraced the 
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convenience of conducting financial transactions through their mobile devices, leading to a notable 
surge in the bank's digital customer base. 
Lessons learned from Al-Rafidain Bank's case emphasize the importance of aligning mobile 
payment solutions with customer needs and preferences. As highlighted by Mols et al. (2018), 
understanding the user experience is paramount for successful adoption. Al-Rafidain Bank's 
success can be attributed to its meticulous approach in designing user-friendly interfaces and 
ensuring seamless functionality, thereby enhancing the overall customer experience. 
Another noteworthy case study is the implementation of mobile payment solutions by Trade Bank 
of Iraq (TBI). TBI strategically positioned itself as an innovative player in the Iraqi banking sector 
by leveraging mobile technologies to offer advanced payment solutions. The positive outcome for 
TBI was not only an increase in transaction efficiency but also a notable expansion of its customer 
base. Mobile payment solutions allowed the bank to reach previously underserved populations, 
contributing to financial inclusion in the region. 
This case underscores the lesson that mobile payment solutions can be powerful tools for 
expanding the reach of banking services. The study by Masiero et al. (2019) supports this 
observation, emphasizing the role of mobile technologies in bridging financial inclusion gaps. 
TBI's success serves as a model for other Iraqi banks aiming to extend their services to a broader 
demographic through the strategic deployment of mobile payment solutions. 
In addition to these cases, it is essential to highlight the positive outcomes experienced by Iraqi 
banks collectively. The adoption of mobile payment solutions has led to a reduction in the reliance 
on cash transactions, contributing to a more secure and transparent financial ecosystem (Chinn & 
Hayashi, 2019). This aligns with global trends advocating for the transition towards a cashless 
society. 

5. Regulatory Environment of Mobile Payment Solutions in Iraq: Navigating 
Transformative Changes 

The regulatory environment governing mobile payment solutions plays a pivotal role in shaping 
the landscape of financial services in any country. In the case of Iraq, where the banking sector is 
undergoing a transformative phase marked by the increasing prominence of mobile payment 
solutions, understanding the regulatory framework is imperative. This section delves into the 
current regulatory landscape, shedding light on recent changes or updates that have influenced the 
mobile payment sector in Iraq. 

A. Current Regulatory Landscape: Iraq's financial regulatory framework is primarily 
overseen by the Central Bank of Iraq (CBI). Historically, the CBI has been proactive 
in adapting to the changing financial landscape and embracing technological 
advancements. The regulatory environment for mobile payments is characterized by a 
combination of prudential regulations, legal frameworks, and guidelines issued by the 
CBI. These regulations are designed to ensure the stability and security of the financial 
system while fostering innovation and financial inclusion. 

B. Recent Changes and Updates: Recent years have witnessed notable changes in Iraq's 
regulatory approach to mobile payment solutions. The Central Bank of Iraq has been 
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actively working towards creating an enabling environment for the integration of digital 
financial services. One significant update is the issuance of guidelines that specifically 
address mobile payment services, outlining the permissible activities, regulatory 
requirements, and compliance standards for financial institutions offering these 
services. These guidelines aim to strike a balance between promoting innovation and 
safeguarding the interests of consumers. 

Moreover, the regulatory updates emphasize the importance of collaboration between banks, 
telecommunication companies, and other relevant stakeholders in the mobile payment ecosystem. 
The goal is to create a seamless and secure infrastructure that facilitates interoperability between 
different payment service providers, ensuring a cohesive and user-friendly experience for 
consumers. 

1. Central Bank of Iraq (CBI) Guidelines: The Central Bank of Iraq, through periodic 
publications and guidelines, outlines the regulatory framework for financial services in the 
country. These documents provide insights into the specific requirements and standards 
applicable to mobile payment solutions. 

2. Al-Jebouri, A., & Kassim, S. (2021). The Role of Regulatory Authorities in the 
Development of E-Banking in Iraq. This scholarly work explores the evolving role of 
regulatory authorities, including the CBI, in shaping the landscape of electronic banking in 
Iraq. It provides valuable insights into the regulatory dynamics influencing digital financial 
services. 

3. Interviews with Industry Experts: Conversations with industry experts, including 
representatives from regulatory bodies and financial institutions in Iraq, offer real-time 
perspectives on the regulatory changes and their impact on mobile payment solutions. 
These insights contribute to a nuanced understanding of the regulatory environment. 

Conclusion:  
In the culmination of our exploration into the realm of mobile payment solutions within the Iraqi 
banking sector, it becomes evident that these innovations represent a transformative force with far-
reaching implications. The synthesis of various studies and analyses underscores the positive 
impact of mobile payment solutions on customer convenience, security measures, and the overall 
banking experience, offering a glimpse into a future where financial services in Iraq are defined 
by accessibility, efficiency, and technological sophistication. 

 Positive Impact on Customer Convenience: The findings of this deep dive reveal a 
substantial enhancement in customer convenience brought about by the integration of 
mobile payment solutions. As evidenced by Gupta et al. (2017), the ability to conduct 
diverse financial transactions seamlessly through mobile platforms has empowered 
customers, transforming the banking experience from a traditional, time-consuming 
endeavor to a user-friendly, on-the-go activity. This convenience is further accentuated by 
the ease of fund transfers, bill payments, and various other financial operations, aligning 
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with the global trend towards convenient, anytime, anywhere banking experiences (Kim & 
Ammeter, 2016). 

 Heightened Security Measures for User Trust: Security, a paramount concern in the 
digital age, has been addressed comprehensively through robust measures implemented by 
Iraqi banks. Drawing from the works of Jones et al. (2019) and Li and Duan (2020), the 
integration of encryption, multi-factor authentication, and other security protocols has 
fostered a secure environment for mobile transactions. This not only safeguards customer 
assets but also builds trust in the reliability of mobile payment solutions. The positive 
correlation between enhanced security and user trust is instrumental in driving the 
widespread adoption of these technologies (Chen, 2020). 

 Overall Banking Experience: Beyond individual components, the collective impact of 
mobile payment solutions on the overall banking experience is profound. The seamless 
user interfaces, coupled with accessibility and user-friendly features, contribute to a 
banking landscape that is not only efficient but also enjoyable for consumers. The 
sentiments expressed by Kim and Ammeter (2016) regarding the positive correlation 
between user satisfaction and the convenience of mobile banking are reflected in the overall 
positive transformation of the banking experience in Iraq. 

 Insights into the Future Trajectory: As we conclude our exploration, it is imperative to 
gaze into the future trajectory of mobile banking in Iraq. The positive trends witnessed 
suggest a continuing evolution towards greater integration of digital technologies in the 
banking sector. The anticipated surge in adoption rates (Gupta et al., 2017) and the ongoing 
regulatory adaptations (Ahmad & Al-Yaseen, 2018) indicate a landscape where mobile 
payment solutions will likely become more sophisticated, user-centric, and ingrained in the 
daily lives of Iraqi consumers. 

In the coming years, we anticipate a proliferation of innovative features, personalized services, and 
perhaps collaborations between banks and fintech entities, further elevating the mobile banking 
experience in Iraq. The trajectory points towards an era where financial inclusion is augmented, 
and the economic fabric of the nation is positively influenced through the continued advancements 
in mobile payment solutions. 
In conclusion, the deep dive into mobile payment solutions in Iraqi banking illuminates a 
transformative path—one where the positive impact on customer convenience, security measures, 
and the overall banking experience propels the sector into a future characterized by digital prowess 
and enhanced financial accessibility. As Iraq embraces the evolving landscape of mobile banking, 
it positions itself at the forefront of technological innovation, ensuring that the financial needs of 
its populace are met with efficiency, security, and an unwavering commitment to progress. 
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